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Bloomsbury Publishing PLC, United Kingdom, 2011. Paperback. Book Condition: New. Revised edition. 196 x 128
mm. Language: English . Brand New Book. The Business on a Shoestring series helps small business owners
grow their business imaginatively, eCectively and without spending a fortune. Aimed at entrepreneurs with
plenty of vision and commitment but not a lot of cash, each book is packed with ideas that really work, real-life
examples, step-by-step advice and sources of further information. Your relationship with your customers is
probably one of the most important you ll ever have. No business can survive without them, but reaching
customers in the first place is a big challenge for small companies. This revised edition oCers invaluable advice
on: Understanding your customers, Asking for feedback.and learning from it, Creating a customer service
strategy, Hiring the right people, Setting up and implementing complaint processes, Adding a personal touch.
Being creative.But making sure you can deliver and Learning from your competitors. .brimming with customer
service delights, covering everything from understanding your customers expectations to handling their
complaints. Management Today.
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Dover Publications Inc., United States, 2013. Paperback. Book Condition: New. Reprinted
edition. 202 x 128 mm. Language: English . Brand New Book. For lucidity and compactness of
style, James s short novels, or novelles, are...
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So u l Sto rm ( Pap erb ack)So u l Sto rm ( Pap erb ack)
Hachette Children s Group, United Kingdom, 2014. Paperback. Book Condition: New. 196 x 128
mm. Language: English . Brand New Book. Someone is following Alice. She s sure it s her sister
s murderer, but...
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Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts...
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Hodder Stoughton General Division, United Kingdom, 2011. Paperback. Book Condition: New.
196 x 130 mm. Language: English . Brand New Book. Every parent wants their child to achieve
their full potential. Whatever your child s...
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Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
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